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ABSTRACT

Nowadays, emergency planning is an intangible business asset that allows companies to better face the possible
catastrophic events they may be exposed to. The aim of the present study was to determine what collaborative
emergency planning is and which elements must be considered in it, taking into account that the purpose of this
type of planning is to help several organizations to work together in any emergency. The data were gathered
through focus groups in an industrial area of Southern Europe that comprises more than 2,500 companies. The
results obtained in this work allowed defining the reach of Collaborative Emergency Planning in business parks,
as well as its basic functionalities, emergency scenarios and aggravating scenarios. Lastly, it was determined that
Collaborative Emergency Planning is a tool for the construction of Organizational Resilience.
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