Elizabeth Avery Gomez. (2008). Crisis response communication management: Increasing message
clarity with training over time. In B. V. de W. F. Fiedrich (Ed.), Proceedings of ISCRAM 2008 - 5th
International Conference on Information Systems for Crisis Response and Management (pp.
368-375). Washington, DC: Information Systems for Crisis Response and Management, ISCRAM.

ISCRAM Digital Library — http://idl.iscram.org/ lofl



